PPH Brief Sample Script: Counseling with Provider, RN, Patient & Family

We know a lot has happened today. We know it is important for you to understand what happened and why. So, we are here to answer any questions, review what happened, discuss the interventions we performed, explain why you were at risk, update you on your current condition, and tell you what to watch for next. 
Q: Can we take some time to discuss this now? 
Q: Before we begin, do you have any concerns or questions you'd like us to address first? 
We want to start by explaining what a postpartum hemorrhage is
Postpartum hemorrhage is an event that occurs after birth. It happens when you start to bleed more than usual. Your healthcare team was able to stop the bleeding by doing interventions to stop the bleeding. Some of these interventions can be uncomfortable and we apologize if you had any pain. There are multiple reasons for this heavy bleeding. 
Examples include:
- Pieces of placental tissue remaining inside your womb
- Difficulty in your uterus to contract after birth
- Trauma or tears in any part of the birth canal or vagina
- Blood clotting problems
Ensure that the patient is informed about what specifically placed her at risk. 
We helped stop your bleeding by… (list the Interventions you completed)
*Rubbing on your belly. 
*Administering medication through your IV. The injection you received in your leg. 
*Using a special balloon placed inside your uterus to apply pressure on the bleeding vessels. 
*Using a suction device that helps clamp down and firm the uterus to stop bleeding. 
These all worked together to help the uterus contract and stop the bleeding. 
If Blood was administered:  
We also gave you blood to replace what you have lost. This is important to keep your oxygen levels up so you can heal.
We want to make sure you know what to expect next  
Your nurse will continue to check on you frequently.
 We will monitor your blood levels to ensure you do not need additional blood transfusions. Losing a significant amount of blood can affect how you feel and your recovery. 
If Tamponade Balloon or Intrauterine vacuum used:
The device we placed may be uncomfortable, and we will remove it as soon as possible. In the meantime, we can provide pain medication to help keep you comfortable. Most people do not experience further hemorrhaging once the device is removed, but we will closely monitor to ensure everything remains normal.
Your IV will stay in case we need to give you more medication, fluids, or blood.  
It is important that you ask us for assistance to get out of bed.  
Breastfeeding:
Breastfeeding helps keep the uterus contracted and prevent further hemorrhage. Any medication we administer will be safe for you and your baby.
Pause for questions
I have just given you a lot of information. Do you have any questions about what I’ve just said? What are your expectations going forward? 
Emphasize care and safety
It’s important for your postpartum recovery and long-term health that you understand what happened to you. If you start bleeding more when you get home and need to go to the emergency room, it’s essential that you tell them that you recently gave birth and that you had a postpartum hemorrhage.
(Give the PBWS or similar postpartum warning signs handout)
If you decide to have more children, it will be important for you to discuss what happened in this pregnancy and delivery with your obstetric provider during your next pregnancy.
It’s also an intense experience, and I want to ensure you have the necessary information to process what happened effectively.
It may be difficult to remember everything we discussed, so we will provide you with a paper containing this information to take home.
I (or whoever will be assuming care) will return in the morning to see you. If you think of any more questions, write them on the whiteboard or share them with your nurse, and we (or my partner) can discuss them again tomorrow.
We are happy to connect you with resources that may support you. We will also give you the name and phone number for our contact person who can answer future questions you may have about the care you received here.
 We thank you for entrusting us to care for you and your baby. Your well-being is most important to us.

